
Table of contents

Chapter 1 Passenger Service Agent 11
1.1 Introduction 11
1.2 At the airport 11
1.3 Passenger ground services 16
1.4 Handling luggage 24
1.5 Wordlist chapter 1 WRTS 38

Chapter 2 Passenger Service Agent: Ground Services 39
2.1 Introduction 39
2.2 Handling a full-service check-in 39
2.3 Handling boarding and deboarding at the gate 46
2.4 Assisting passengers with special needs 52
2.5 Giving information 55
2.6 Handling complaints 63
2.7 Following aviation safety rules and regulations 68 
2.8 Writing a report and a job application letter 74 
2.9 Wordlist chapter 2 WRTS 78

Chapter 3 Flight Attendant  79
3.1 Introduction 79
3.2  Preparing the flight 79
3.3  Checking equipment 89
3.4  Managing boarding 90
3.5  Providing onboard service to the passengers during the flight 96
3.6  Managing deboarding 104
3.7  Applying for a job 108
3.8 Wordlist chapter 3 WRTS 115

Chapter 4 Exam Training  117
4.1 Exam Training | Listening B2 117
4.2  Exam Training | Reading B2 122
4.3 Exam Training | Speaking / Dialogues B2 128
4.4  Exam Training | Speaking / Monologues B2 131
4.5 Exam Training | Writing B1 132

Appendices
Appendix 1 Wordlist 137
Appendix 2 Airimp codes 139


	Lege pagina
	Lege pagina



